	level

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Initiation
	44
	50.0
	50.0
	50.0

	
	Diffusion
	24
	27.3
	27.3
	77.3

	
	integration
	20
	22.7
	22.7
	100.0

	
	Total
	88
	100.0
	100.0
	


	Business type

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Phone
	30
	34.1
	34.1
	34.1

	
	M market
	24
	27.3
	27.3
	61.4

	
	Drugs
	18
	20.5
	20.5
	81.8

	
	comp
	16
	18.2
	18.2
	100.0

	
	Total
	88
	100.0
	100.0
	


	age

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	<5
	41
	46.6
	46.6
	46.6

	
	5-10
	27
	30.7
	30.7
	77.3

	
	>10
	20
	22.7
	22.7
	100.0

	
	Total
	88
	100.0
	100.0
	


	Number of employees

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	<20
	50
	56.8
	56.8
	56.8

	
	20-50
	38
	43.2
	43.2
	100.0

	
	Total
	88
	100.0
	100.0
	


	Correlations

	
	
	s1
	s2
	s3
	s4
	s5
	s6
	s7
	s8
	SCM

	s1
	Pearson Correlation
	1
	.245*
	.375**
	.204
	.244*
	.085
	.228*
	.138
	.551**

	
	Sig. (2-tailed)
	
	.021
	.000
	.057
	.022
	.431
	.032
	.199
	.000

	
	N
	88
	88
	88
	88
	88
	88
	88
	88
	88

	s2
	Pearson Correlation
	.245*
	1
	.384**
	.325**
	.346**
	.421**
	.276**
	.371**
	.726**

	
	Sig. (2-tailed)
	.021
	
	.000
	.002
	.001
	.000
	.009
	.000
	.000

	
	N
	88
	88
	88
	88
	88
	88
	88
	88
	88

	s3
	Pearson Correlation
	.375**
	.384**
	1
	.282**
	.422**
	.054
	.376**
	.113
	.655**

	
	Sig. (2-tailed)
	.000
	.000
	
	.008
	.000
	.615
	.000
	.293
	.000

	
	N
	88
	88
	88
	88
	88
	88
	88
	88
	88

	s4
	Pearson Correlation
	.204
	.325**
	.282**
	1
	.157
	.171
	.149
	.545**
	.625**

	
	Sig. (2-tailed)
	.057
	.002
	.008
	
	.144
	.111
	.165
	.000
	.000

	
	N
	88
	88
	88
	88
	88
	88
	88
	88
	88

	s5
	Pearson Correlation
	.244*
	.346**
	.422**
	.157
	1
	.209
	.520**
	-.017
	.588**

	
	Sig. (2-tailed)
	.022
	.001
	.000
	.144
	
	.050
	.000
	.876
	.000

	
	N
	88
	88
	88
	88
	88
	88
	88
	88
	88

	s6
	Pearson Correlation
	.085
	.421**
	.054
	.171
	.209
	1
	.209
	.145
	.460**

	
	Sig. (2-tailed)
	.431
	.000
	.615
	.111
	.050
	
	.050
	.178
	.000

	
	N
	88
	88
	88
	88
	88
	88
	88
	88
	88

	s7
	Pearson Correlation
	.228*
	.276**
	.376**
	.149
	.520**
	.209
	1
	.010
	.557**

	
	Sig. (2-tailed)
	.032
	.009
	.000
	.165
	.000
	.050
	
	.927
	.000

	
	N
	88
	88
	88
	88
	88
	88
	88
	88
	88

	s8
	Pearson Correlation
	.138
	.371**
	.113
	.545**
	-.017
	.145
	.010
	1
	.517**

	
	Sig. (2-tailed)
	.199
	.000
	.293
	.000
	.876
	.178
	.927
	
	.000

	
	N
	88
	88
	88
	88
	88
	88
	88
	88
	88

	SCM
	Pearson Correlation
	.551**
	.726**
	.655**
	.625**
	.588**
	.460**
	.557**
	.517**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	.000
	

	
	N
	88
	88
	88
	88
	88
	88
	88
	88
	88

	*. Correlation is significant at the 0.05 level (2-tailed).

	**. Correlation is significant at the 0.01 level (2-tailed).


	Correlations

	
	
	p1
	p2
	p3
	p4
	PER

	p1
	Pearson Correlation
	1
	.259*
	.305**
	.694**
	.754**

	
	Sig. (2-tailed)
	
	.015
	.004
	.000
	.000

	
	N
	88
	88
	88
	88
	88

	p2
	Pearson Correlation
	.259*
	1
	.445**
	.119
	.681**

	
	Sig. (2-tailed)
	.015
	
	.000
	.271
	.000

	
	N
	88
	88
	88
	88
	88

	p3
	Pearson Correlation
	.305**
	.445**
	1
	.326**
	.726**

	
	Sig. (2-tailed)
	.004
	.000
	
	.002
	.000

	
	N
	88
	88
	88
	88
	88

	p4
	Pearson Correlation
	.694**
	.119
	.326**
	1
	.713**

	
	Sig. (2-tailed)
	.000
	.271
	.002
	
	.000

	
	N
	88
	88
	88
	88
	88

	PER
	Pearson Correlation
	.754**
	.681**
	.726**
	.713**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	

	
	N
	88
	88
	88
	88
	88

	*. Correlation is significant at the 0.05 level (2-tailed).

	**. Correlation is significant at the 0.01 level (2-tailed).


	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.728
	8


	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.675
	4


	escriptives

	
	
	N
	Mean
	Std. Deviation
	Std. Error
	95% Confidence Interval for Mean
	Minimum
	Maximum

	
	
	
	
	
	
	Lower Bound
	Upper Bound
	
	

	s1
	1
	44
	3.75
	.651
	.098
	3.55
	3.95
	3
	5

	
	2
	24
	4.00
	.659
	.135
	3.72
	4.28
	3
	5

	
	3
	20
	4.55
	.605
	.135
	4.27
	4.83
	3
	5

	
	Total
	88
	4.00
	.711
	.076
	3.85
	4.15
	3
	5

	s2
	1
	44
	3.80
	.701
	.106
	3.58
	4.01
	3
	5

	
	2
	24
	4.08
	.717
	.146
	3.78
	4.39
	3
	5

	
	3
	20
	4.55
	.510
	.114
	4.31
	4.79
	4
	5

	
	Total
	88
	4.05
	.726
	.077
	3.89
	4.20
	3
	5

	s3
	1
	44
	3.82
	.657
	.099
	3.62
	4.02
	2
	5

	
	2
	24
	4.13
	.797
	.163
	3.79
	4.46
	3
	5

	
	3
	20
	4.50
	.607
	.136
	4.22
	4.78
	3
	5

	
	Total
	88
	4.06
	.733
	.078
	3.90
	4.21
	2
	5

	s4
	1
	44
	3.59
	.726
	.109
	3.37
	3.81
	2
	5

	
	2
	24
	3.96
	.624
	.127
	3.69
	4.22
	3
	5

	
	3
	20
	4.20
	.616
	.138
	3.91
	4.49
	3
	5

	
	Total
	88
	3.83
	.715
	.076
	3.68
	3.98
	2
	5

	s5
	1
	44
	3.77
	.605
	.091
	3.59
	3.96
	3
	5

	
	2
	24
	4.13
	.612
	.125
	3.87
	4.38
	3
	5

	
	3
	20
	4.30
	.470
	.105
	4.08
	4.52
	4
	5

	
	Total
	88
	3.99
	.616
	.066
	3.86
	4.12
	3
	5

	s6
	1
	44
	4.07
	.545
	.082
	3.90
	4.23
	3
	5

	
	2
	24
	4.21
	.588
	.120
	3.96
	4.46
	3
	5

	
	3
	20
	4.50
	.513
	.115
	4.26
	4.74
	4
	5

	
	Total
	88
	4.20
	.571
	.061
	4.08
	4.33
	3
	5

	s7
	1
	44
	4.09
	.563
	.085
	3.92
	4.26
	3
	5

	
	2
	24
	4.33
	.482
	.098
	4.13
	4.54
	4
	5

	
	3
	20
	4.50
	.513
	.115
	4.26
	4.74
	4
	5

	
	Total
	88
	4.25
	.552
	.059
	4.13
	4.37
	3
	5

	s8
	1
	44
	4.16
	.745
	.112
	3.93
	4.39
	3
	5

	
	2
	24
	4.46
	.658
	.134
	4.18
	4.74
	3
	5

	
	3
	20
	4.80
	.410
	.092
	4.61
	4.99
	4
	5

	
	Total
	88
	4.39
	.702
	.075
	4.24
	4.54
	3
	5


	Descriptives

	
	
	N
	Mean
	Std. Deviation
	Std. Error
	95% Confidence Interval for Mean
	Minimum
	Maximum

	
	
	
	
	
	
	Lower Bound
	Upper Bound
	
	

	p1
	1
	44
	4.18
	.620
	.094
	3.99
	4.37
	3
	5

	
	2
	24
	4.46
	.588
	.120
	4.21
	4.71
	3
	5

	
	3
	20
	4.65
	.489
	.109
	4.42
	4.88
	4
	5

	
	Total
	88
	4.36
	.610
	.065
	4.23
	4.49
	3
	5

	p2
	1
	44
	3.86
	.824
	.124
	3.61
	4.11
	3
	5

	
	2
	24
	4.29
	.550
	.112
	4.06
	4.52
	3
	5

	
	3
	20
	4.55
	.510
	.114
	4.31
	4.79
	4
	5

	
	Total
	88
	4.14
	.746
	.079
	3.98
	4.29
	3
	5

	p3
	1
	44
	4.09
	.603
	.091
	3.91
	4.27
	3
	5

	
	2
	24
	4.50
	.590
	.120
	4.25
	4.75
	3
	5

	
	3
	20
	4.70
	.470
	.105
	4.48
	4.92
	4
	5

	
	Total
	88
	4.34
	.623
	.066
	4.21
	4.47
	3
	5

	p4
	1
	44
	4.11
	.618
	.093
	3.93
	4.30
	3
	5

	
	2
	24
	4.42
	.584
	.119
	4.17
	4.66
	3
	5

	
	3
	20
	4.65
	.489
	.109
	4.42
	4.88
	4
	5

	
	Total
	88
	4.32
	.617
	.066
	4.19
	4.45
	3
	5


	ANOVA

	
	
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	p1
	Between Groups
	3.310
	2
	1.655
	4.842
	.010

	
	Within Groups
	29.054
	85
	.342
	
	

	
	Total
	32.364
	87
	
	
	

	p2
	Between Groups
	7.273
	2
	3.637
	7.523
	.001

	
	Within Groups
	41.090
	85
	.483
	
	

	
	Total
	48.364
	87
	
	
	

	p3
	Between Groups
	5.936
	2
	2.968
	9.064
	.000

	
	Within Groups
	27.836
	85
	.327
	
	

	
	Total
	33.773
	87
	
	
	

	p4
	Between Groups
	4.276
	2
	2.138
	6.306
	.003

	
	Within Groups
	28.815
	85
	.339
	
	

	
	Total
	33.091
	87
	
	
	


	Multiple Comparisons

	Bonferroni

	Dependent Variable
	(I) level
	(J) level
	Mean Difference (I-J)
	Std. Error
	Sig.
	95% Confidence Interval

	
	
	
	
	
	
	Lower Bound
	Upper Bound

	p1
	1
	2
	-.277
	.148
	.197
	-.64
	.09

	
	
	3
	-.468*
	.158
	.012
	-.85
	-.08

	
	2
	1
	.277
	.148
	.197
	-.09
	.64

	
	
	3
	-.192
	.177
	.846
	-.62
	.24

	
	3
	1
	.468*
	.158
	.012
	.08
	.85

	
	
	2
	.192
	.177
	.846
	-.24
	.62

	p2
	1
	2
	-.428
	.176
	.052
	-.86
	.00

	
	
	3
	-.686*
	.188
	.001
	-1.14
	-.23

	
	2
	1
	.428
	.176
	.052
	.00
	.86

	
	
	3
	-.258
	.211
	.669
	-.77
	.26

	
	3
	1
	.686*
	.188
	.001
	.23
	1.14

	
	
	2
	.258
	.211
	.669
	-.26
	.77

	p3
	1
	2
	-.409*
	.145
	.018
	-.76
	-.05

	
	
	3
	-.609*
	.154
	.000
	-.99
	-.23

	
	2
	1
	.409*
	.145
	.018
	.05
	.76

	
	
	3
	-.200
	.173
	.755
	-.62
	.22

	
	3
	1
	.609*
	.154
	.000
	.23
	.99

	
	
	2
	.200
	.173
	.755
	-.22
	.62

	p4
	1
	2
	-.303
	.148
	.130
	-.66
	.06

	
	
	3
	-.536*
	.157
	.003
	-.92
	-.15

	
	2
	1
	.303
	.148
	.130
	-.06
	.66

	
	
	3
	-.233
	.176
	.568
	-.66
	.20

	
	3
	1
	.536*
	.157
	.003
	.15
	.92

	
	
	2
	.233
	.176
	.568
	-.20
	.66

	*. The mean difference is significant at the 0.05 level.


	Model Summary

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.380a
	.145
	.135
	.42444

	a. Predictors: (Constant), SCM


	ANOVAb

	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	2.618
	1
	2.618
	14.533
	.000a

	
	Residual
	15.493
	86
	.180
	
	

	
	Total
	18.111
	87
	
	
	

	a. Predictors: (Constant), SCM

	b. Dependent Variable: PER


	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	2.497
	.473
	
	5.284
	.000

	
	SCM
	.438
	.115
	.380
	3.812
	.000

	a. Dependent Variable: PER


